
WIA2026 PayPal user guide 

Please note that PayPal is our payment portal accepting payment by Debit and Credit card OR via 
your Paypal account. There is no need to sign up to Paypal, just follow the instructions below for 
card payments. 

Paypal does not operate in certain countries such as Turkey or Singapore.  
Your entries can be added to the cart from the WIA entry form.  
 

1. Once you have added your entries to the basket, click ‘proceed to checkout’ to enter your 
billing details. Any discounts are applied automatically, no need for codes. 

 

2. Enter your billing details - these will then automatically be populated in PayPal from here. 

 



3. Tick yes to accept the terms and conditions of the website, and then click the ‘PayPal’ button. 

 

 
4. The PayPal pop up window will appear (if it doesn’t please check your browser is not blocking 

pop ups). It should show both “PayPal” and “Payment with Debit or Credit Card” options. If it 
doesn’t please return to the shopping cart and click the PayPal button in the cart again. 
 

 

  



5. If you don’t want to use your PayPal login or don’t have one, click on ‘Pay with Debit or Credit 
Card’.  
You may need to enter your email address before you can pay. 
 

 

 

6. Enter your country, email and card details.  

  



7. Your billing details will appear as you entered them on the AOI website 

 
8. UNTOGGLE the ‘Save information & create PayPal account’ if you want to pay by card.  

 
9. Click ‘continue’ and your payment will process. Don’t refresh or close the window until it is 

confirmed.  
 

10. Once we have received the payment from Paypal (which may take a few days depending on 
your bank and where you are) you will receive an email confirmation from info@theaoi.com, 
which is also your invoice/receipt. At the same time the entry is automatically marked as 
paid. Please check in the WIA portal (the form). 

 

https://theaoi.com/world-illustration-awards/enter/


11. Please note that if there is a delay in your entry being marked as “paid” it is most likely due 
to an issue between PayPal and your bank. Please enquire there first if the payment is not 
going through. 
 

12. Entry payments are non-refundable as per the Terms & Conditions. 

 

HELP: 

1. If the above method doesn’t work for you, please try again using a different browser. 
Chrome is usually reliable. 

2. Check your browser settings are not blocking PayPal or pop-up windows.  
3. PayPal is not supported in some countries, including Turkey and Singapore. Please email us 

at awards@theaoi.com if you need an alternative way to pay. 
4. You should be in a secure network to make your payment.  

mailto:awards@theaoi.com

